META Facebook Account Restriction

My personal Facebook profile and Instagram profiles were disabled/suspended on 3™
March 2026:

Facebook Profile URL: https://www.facebook.com/mark.malekpour/

Facebook Account ID: 519745065

Instagram Profile URLs:

www.instagram.com/skapunkmetalskater

www.instagram.com/midaswax

www.instagram.com/malekphotograph

0Q Meta
Accounts Centre
Manage your connected experiences and PI'Of"ES and pe rsonal details
account settings across Meta technologies
such as Facebook, Instagram and Meta Review the profiles and personal details that you've added to this Accounts Centre. Add more
Horizon. Learn more profiles by adding your accounts.
8 Profiles and personal details Profiles
Account settings /.4 MarkMalekpour N
&ﬁ Facebook

O Password and security skapunkmetalskater
@

Instagram >
& Connected experiences Deactivated
R . L malekphotograph
I;—'g Your information and permissions o Instagram 5
Deactivated
q‘-ﬂ Ad preferences .
. midaswax
@ Instagram >
B MetaPay Deactivated

Timeline of events

| posted a video to my MidasWax Instagram account at 23:10 on 3™ March 2026, which
was also published to the Facebook page for MidasWax:
https://www.facebook.com/midaswax

The video can be viewed, here.
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At 23:24, 3@ March 2026, | received an email from security@facebookmail.com stating

that my Facebook account has been suspended, “because your account, or activity on
it, doesn't follow our Community Standards on fraud and deception.”

Action needed on your Facebook account Inbox x  Facebook x - Facebook Account Issue x 2 @
Facebook & -<security@facebookmail.com= Tue 3 Mar, 23:24 %
to Mark -

0

Mark, you have 180 days to take action.
Hi Mark,

Your Facebook account has been suspended. This is
because your account, or activity on it, doesn't follow
our Community Standards on fraud and deception.

If you think that we've suspended your account by
mistake, you'll have 180 days to appeal our decision. If
you miss this deadline, your account will be
permanently disabled.

1
i

Mark Malekpour

You can learn more about why we suspend accounts
by visiting the Community Standards.

Thanks,

The Farehnnk team
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I immediately appealed the decision, and received an email from
security@facebookmail.com at 00:05 on 4" March 2026 stating my review was
successful, and | was ‘back on Facebook’.

You're back on Facebook Inbox x  Facebook x & @

9 Facebook @ -security@facebookmail.coms= Wed 4 Mar, 00:05 %

o Mark -

£

Your review was successful
Hi Mark,

Thank you for taking the time to request a review. We
reviewed your account and saw that activity on it does
follow our Community Standards, 50 you can use
Facebook again.

We're sorry that you weren't able to use Facebook for
a while. Sometimes we need to take action to help
keep everyone on Facebook safe. You can learn more
about why we disable accounts by visiting our
Community Standards.

]
i

Mark Malekpour

Log In to Facebook

Thanks,

The Farehnnk team

| logged back into my account, changed my password for security purposes, and that
should have been the end.
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However, upon getting ‘back on Facebook’, | saw that my account was restricted:

Account Status

Your account has restrictions so you can't access certain features. Make sure that
you're following the rules so you don't risk losing your account

Restrictions 0
Account restrictions affect everything that you manage, including your profiles, Pages and

groups.

You can't create or manage groups and events >
Ends on 3 Mar 2027

You can't create or manage Pages >
Ends on 3 Mar 2027

What's in your account
Your main profile is responsible for all of the things that you manage.

<

Mark Malekpour >
Profile has some issues

Things that you manage

°

Caffeinated.Digital 5
Page is suspended

Hollywood Pizza and Grill 5
Page is suspended

See all (24)

I have a 12 month/1 year ‘temporary’ restriction on my account, preventing me from
managing any Facebook pages. This also affected my Business Portfolio and

advertising.

QO Meta

Transparency Centre  Policies v Enforcement v Security v Features v Governance v  Researchtools v Reports v

Home > Enforcement > Takingaction > Restricting accounts

Restricting accounts

UPDATED 12 NOV 2024

For most violations, your first strike will result in a warning with no further restrictions. If Meta removes
additional posts that go against the Community Standards in the future, we'll apply additional strikes to your
account, and you may lose access to some features for longer periods of time.

These restrictions generally only apply to Facebook accounts, but they may also be extended to Pages that
represent an individual, such as a celebrity or political figure. (Note that while we count strikes on both
Facebook and Instagram, these restrictions only apply to Facebook accounts.)

For most violations on Facebook, strikes will lead to the following restrictions:

One strike: You'll get a warning as this is your first strike.

Two to six strikes: You'll be restricted from specific features, such as posting in groups, for a limited
amount of time.

Seven strikes: You'll get a one-day restriction from creating content, which includes posting,
commenting, creating a Page and more.

Eight strikes: You'll get a 3-day restriction from creating content.

Nine strikes: You'll get a 7-day restriction from creating content.

Ten or more strikes: You'll get a 30-day restriction from creating content.

| don’t understand why the restriction is a 1 year restriction. This doesn’t make sense. |

do not have any prior strikes to trigger a 1-year restriction. Your guidelines state ten or

more strikes would lead to a 30-day restriction.
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| could not log into any of my Instagram accounts, and each login attempt presented me
with the following message: “We’ve disabled your account because Mark Malekpour
doesn’t follow the rules”.

10:49 3\ R

< Facebook e

Instagram =

1=

We've disabled your
account

You no longer have access to
skapunkmetalskater

Account disabled on 3 March 2026

Why this happened

Mark Malekpour
Facebook
Doesn't follow the rules

Your Instagram account was suspended because you
have a Facebook account that doesn't follow our rules.

What this means

This account is not visible to people on Instagram at the
moment, and you can't use it

What you can do

b PSPPI PR RS R PRSRR PO SO T PSPl | 750 SIS My

There was no fraudulent or suspicious activity on my account, and | appealed via the
email and my account was restored, as confirmed via email. But all Instagram accounts
remain suspended.
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The restrictions prevent me from updating ANY of my Facebook pages or the Facebook
pages | manage.

| am a social media manager. | manage a range of Facebook and Instagram pages for
clients. Since 3 March 2026, | am unable to update these pages for my clients, run ads
or manage their content. It is my livelihood and my client’s reputation/online presence
is being damaged. For some pages, | am only the admin/manager of the page. We
cannot update it.
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| contacted META Support on 4" March 2026, stating my issue was not resolved. |
received an email response at 15:27 on 4" March 2026 stating:

“META took steps to protect my account from potential unauthorised activity”.

“After a thorough review, we’re pleased to inform you that we’ve reactivated your
account and restored payment functionality”.

>¢
il
Y

Your Ads Inquiry Inbox

Meta Payments Support <cases+aazghrhnew5Sdn2@support facebook.com> Wed 4 Mar, 1527 % @ L
to dailygamesnews

- - - Please type your reply above this line - - -

Hi Mark,

Thank you for contacting Meta. We took steps to protect
your account from potential unauthorized activity.

After a thorough review, we're pleased to inform you that
we've reactivated your account and restored payment
functionality. You should now be able to run ads and make
payments on Facebook from Meta.

If you find that you need to verify your payment method,
please follow these instructions to ensure you can make
payments on Facebook through Meta:

To verify your payment method:

1. Go to your Facebook Ads Manager:.

hitps:/fadsmanager facebook. com/ads/manager/account
settings/account_billing/.

2. Navigate to Payment Methods.

3. Select the “Verify” button next to the payment method you
want to verify.

4. Enter the required information for the new credential,
including the card number, expiration date, and security
code.

I responded to this email that the issue had not been resolved, and my Facebook
account was still restricted. | attached a document with a similar timeline of events.

This began 4 weeks of stress and exhaustive chats with support agents who did not
know how to help, and have ignored my information and instructions.
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Multiple Support Cases

| have spoken with several support agents to try and resolve the issue, and they do not

understand the problem/ignore the problem.

First | was told my account is restricted because | don’t have 2-Factor Authentication

enabled. | do have it enabled. It has been active for years. See evidence of my

verification codes being sent dating back to at least 2024:

{3 0 Facebook &
4 Dec 2024

353121 is your verification code.
For your security, do not share this
code. 11:58

@ Copy code

24 Jan 2025

Use 552410 for two-factor
authentication on Facebook. ;.54

@ Copy code

8 Mar 2025

Use 770740 for two-factor
authentication on Facebook. .49

@ Copy code

13 Mar 2025

Use 209533 for two-factor
authentication on Facebook. ;.59

@ Copy code
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My account also shows that 2-Factor Authentication is ON, and | have completed all

security actions. | have also created a new passkey.

Mark Malekpour « Facebook

Two-factor authentication is on

recognise. About two-factor authentication

How you get login codes

SMS or WhatsApp
Recommended - We'll send a code to ***** ***+, 42

Additional methods

See how to log in securely even if your other methods aren't
available.

Add a backup method

Security keys
Use a USB, Bluetooth or NFC security key, such as a Yubikey.

Authorised logins

Trusted devices
Review a list of devices on which you weon't have to use a login code.

| G

We'll now ask for a login code whenever you log in on a device that we don't

>

B |

|

v

Facebook Security Checkup

©

You completed all recommended actions

@ Contact info
Reviewed just now

Passkey
Created 5 hours ago

[©] Password
Updated 14 hours ago

(@ Where you're logged in
Reviewed just now

Additional security steps

£ MetaPay
Reviewed 4 hours ago

M Two-factor authentication
Reviewed 4 hours ago

X

. |

ﬁ

My account also has Advanced Protection turned on. | did not enable this nor did | ask

for it.

Your account has Advanced
Protection turned on

Advanced Protection is an advanced security programme that
helps protect accounts like yours, which require stronger security
measures due to their higher reach. You will also be notified of
new security features as we develop them.
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This support case came to an end with the agent unable to help, advising they had
‘escalated’ my case to a specialist team. | didn’t hear anything back, and the case has
been closed.

| have spoken with other support agents and they have highlighted things like “an
outstanding balance on the account” being the problem. | can’t pay the balance
because my personal account is restricted. | can’t pay anything.

They state the system implies | have broken advertising guidelines/policies, but they
can’t say what, nor does it state what | have violated.

The next support case with an agent implied that my account has been restricted since
10" April 2021, and this is why | cannot manage pages, assets or advertise on META.

Meta for Business nbox Your Meta ads receipt (account ID: 1088441579273100) - Your pr ment for these ad cos roduct type. Meta ads. PAYMENT METHOD. MasterCard - 4389. ZMOR4J9SD2 31 Mar
Meta for Business bor Your Meta ads receipt (account ID: 1088441579273100) - Ads spe se. Meta ads. P METHOD. Master ults, 13 Mar
Meta for Business 2 nbox Your Meta ads receipt (account ID: 1302410471193448) - Ads spe . Meta ads. f 801 paig 5Mar
Meta for Business box Your Meta ads receipt (account ID: 1302410471193448) - Meta ads. PA NT METH 2 Mar
Meta for Business 2 box Your Meta ads receipt (account ID: 1302410471193448) - Meta ads. P4\ 1Mar
Meta for Business box Your Meta ads receipt (account ID: 1088441579273100) - Meta ads. PAYME 1Mar
Meta for Business box  Your Meta ads receipt (account ID: 2348690515598951) - Ads spend since 22 Fel 26 Feb
Meta for Business box Your Meta ads receipt (account ID: 1088441579273100) - Meta ads. PAYM &Ms
Meta for Business box Your Meta ads receipt (account ID: 30468167) - Meta ads. PAYMENT M 23Feb
Meta for Business nbox Your Meta ads receipt (account ID: 2348690515598951) - Meta ads. PA: 23Feb
Meta for Business box Your Meta ads receipt (account ID: 2348690515598951) - Meta ads. PA 21Fed
Meta for Business bor Your Meta ads receipt (account ID: 1302410471193448) - Meta ads. PA 23Feb
Meta for Business box Your Meta ads receipt (account ID: 1302410471193448) - Meta ad: 22feb
Meta for Business box Your Meta ads receipt (account ID: 2348690515598951) - Meta ad: 19Fed
Meta for Business 2 nbox Your Meta ads receipt (account ID: 1302410471193448) - Meta ads. PAYME 2Feb
Meta for Business box Your Meta ads receipt (account ID: 2348690515598951) - Meta ads. PAYME 17 Feb
Meta for Business nbox Your Meta ads receipt (account ID: 1302410471193448) - Meta ads. PA\ 20Fed
Meta for Business box Your Meta ads receipt (account ID: 1302410471193448) - Meta ads. PA 3 sa - 80 ce numb SFDCT2. Campsign, Results, Amount. Post: “Come ur delicious new r = 19Feb
Meta for Business box  Your Meta ads receipt (account ID: 1302410471193448) - Meta ads. PAYMENT METH Visa -~ BO17. Reference number. ZNVBAFHCT2. Campaign, Results, An t. Post: “Hey Bishop !! This is your new men 18 Feb

This is incorrect as | have been running ads for clients for the past 5 years, spending
thousands of pounds.

The agent insisted my account has been restricted since 10" April 2021, and | did not
appeal within 180 days and therefore my account restrictions cannot be lifted. Despite
there being ongoing evidence of usage across multiple Facebook and Instagram pages
for ads and posts.

My account HAS NOT been restricted since 10" April 2021. This is a technical error with
the META platform. All support agents so far have seen this and tell me there is nothing
that can be done.
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My account was working fine, without restrictions up until 3" March 2026. There were no
existing restrictions or violations.

Furthermore, when | view the history for my account, there is only one violation in the
history for April 2025, when | couldn’t post to groups, due to posting too frequently in a
short space of time.

History @

Apr 2025

° You can't use groups S

Ended on 14 Apr 2025 - Expired

Something is broken on your end. My personal account restriction has triggered
something that has had a knock-on effect through the system.

Page status

.. Caffeinated.Digital
o Page is suspended

Community Standards violations Account status
If content on a Page goes against our Community Standards, it can put Restri
L estricted
the Page at risk for restrictions. ~ ~ ~
Your account has restrictions. Switchto )

view what's happening

9 Good news: no violations to show.

More about your Page

© Manage admins >
Restrictions
Your Page is restricted because it went against our rules. & Moderation Assist >
@ Your Page has been suspended > Other updates
£ These issues don't hurt your Page, but >

you should still know about them.

My pages status shows “good news, no violations to show” and then under restrictions
“your page has been suspended”. That is across multiple pages.
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Lastly, when my account was initially restricted, | was presented with this screen:

=

Some of your activity may not follow our rules. If you think that
we've made a mistake, you can request a review.

10 of these listed, are not clickable/do not provide any information.

Why this happened

Multiple rules broken
Page removed

3 Mar 2026

Multiple rules broken
Page removed

3 Mar 2026

Multiple rules broken
Page removed

3 Mar 2026

Multiple rules broken
Page removed

3 Mar 2026

Multiple rules broken
Page removed

3 Mar 2026

Multiple rules broken
Page removed

3 Mar 2026

Multiple rules broken
Page removed

3 Mar 2026

Multiple rules broken
Page removed

3 Mar 2026

Multiple rules broken
Page removed

5 of these are clickable, 4 display the message "this content isn't available at the

moment".

1 is clickable, which is in relation to my MidasWax page.

When viewed, it states, "We suspended your page". The reason: "This goes against our

Community Standards on fraud, scams and deceptive practices."

The only activity prior to this event was posting a video of myself, rollerblading at 23:10

on 3rd March 2026, to my MidasWax Instagram profile here:

http://www.instagram.com/midaswax which was crossposted to my MidasWax

Facebook page, here: https://www.facebook.com/midaswax
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Action needed on your Facebook account You're back on Facebook Inbox x  Facebook x

9 Facebook @ <security@facebookmailcom>  Tue 3 Mar, 2324 9 Facebook @ <security@facebookmail.com>
to Mark ~ toMark =

Your Ads Inquiry Inbox x

> Wed 4 Mar, 1527

Meta Payments Support <case aazghrhnews
to dailygamesnews

0

Mark, you have 180 days to take action.
Hi Mark,

Your Facebook account has been suspended. This is
because your account, or activity on it, doesn't follow
our Community Standards on fraud and deception

If you think that we've suspended your account by
mistake, you'll have 180 days to appeal our decision. If
you miss this deadline, your account will be
permanently disabled

0

Your review was successful
Hi Mark.

Thank you for taking the time to request a review. We
reviewed your account and saw that activity on it does
follow our Community Standards, So you can use
Facebook again.

We're sorry that you weren't able to use Facebook for
a while. Sometimes we need to take action to help
keep everyone on Facebook safe. You can learn more

o0 Meta

Hi Mark,

Thank you for contacting Meta. We took steps to protect
your account from potential unauthorized activity.

After a thorough review, we're pleased to inform you that
we've reactivated your account and restored payment
functionality. You should now be able to run ads and make
payments on Facebook from Meta

about why we disable accounts by visiting our
Community_Standards. If you find that you need 1o verify your payment method,
Vi please follow these instructions to ensure you can make
Mark Malekpour payments on Facebook through Meta:
Mark Malekpour To verify your payment method:
1. Go to your Facebook Ads Manager:
hitps://adsmanager facebook com/ads/ /account.
settings/account_billing/.
2. Navigate to Payment Methods.
Log In to Facebook
want to verify.
4. Enter the required information for the new credential,
Thanks. including the card number, expiration date, and security
The Farehank team code.

Appeal

‘You can learn more about why we suspend accounts
by visiting the Community Standards.

Thanks,

Tha Farahnnk taam

As shown in the email received at 23:24 on 3rd March 2026, my Facebook account has
been suspended because: "it doesn't follow our Community Standards on fraud and
deception".

As shown in the email received at 00:05, my appeal was successful, and the review
concluded that my activity does follow Community Standards, and | was able to use
Facebook again.

The MidasWax page was reinstated, and the post in question that triggered the
suspension/review can be viewed, here. However, my MidasWax Instagram account
(and all other Instagram accounts) remain deactivated.
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The multiple rules broken for the MidasWax page states "Page has no issues".

“— Details

3 Mar 2026

We suspended your Page

Midas Wax

@ Page has no issues

Why this happened

We've suspended your Page because some of the activity on it may not
follow our rules.

. Midas Wax

This goes against our Community Standards on fraud, scams and
deceptive practices.

(@ seerule >

What you need to know

o How to prevent further restrictions >
o What this means for you b
@} How we made this decision >

Itis overwhelmingly evident that the system flagged my content incorrectly and
suspended my accounts and pages. Upon review, it concluded there was no policy
violation, my activity did conform to META Community Standards, and my account was
reinstated.

But my account restrictions have not been lifted and my Instagram accounts remain
deactivated.

Thursday 9" April 2026

Following correspondence with Meta Support Agent ‘Steve’, we changed my 2-Factor
Authentication mobile number, to a new number and received confirmation this had
been updated.

Upon confirmation of this change, ‘Steve’ informed me this wouldn’t change anything in
relation to the restriction on my account and that | should refer to my ‘Account Status’
page to review what policies were violated, and that he couldn’t assist me with that.
Essentially ignoring all prior communications, and running me through a scripted
troubleshooting process.
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Sunday 12" April 2026

| was asked to submit ID verification to verify my identity on my account. Something |

had already done on 4" March 2026, and received confirmation via email this had been
done.

| followed the procedure and guidance from the Meta Support Agent to complete the ID
verification process, using my UK driver’s license as ID, and submitted that through their
system:

Confirm your identity

Identity confirmation in progress

We usually review IDs within 48 hours. We'll send you a notification
when we have an update, or you can visit your identity confirmation

settings.
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Conclusion

My personal account has been falsely restricted. This has caused a knock-on effect to
all my business pages, ad assets and Instagram accounts.

| appealed and after review, my account was reinstated. But something has gone wrong,
and the process was not properly carried out.

The account restriction showing 10" April 2021 is clearly an error. The account was not
and has not been restricted since then. | had been using my account without issue right
up to 3" March 2026. Since then, | have not been able to use my account to manage
Facebook pages or Instagram accounts.

This has been ongoing for 6 weeks now, and is affecting my business, income and
mental health.

| am communicating with Meta Support literally morning till night, going round in circles,
and nobody can or will address the main issue. My account was restricted, appealed
and reinstated, but the reinstatement wasn’t completed.

I was told by an agent that despite appealing, and having my account successfully
reviewed and reinstated, (for the violation | was notified about), that does not affect the
multiple policy violations, despite those violations offering no information relating to
what they are, they cannot be reviewed or overturned.

| believe those policy violations are a technical error on your system and do not relate to
any violation.

All that is needed is for someone with applicable rights to physically review my account,
and see the issue that is causing the restriction, and that no policies or community
guidelines have been violated, and the multiple violations are a technical fault.
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