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META Facebook Account Restriction 

 

My personal Facebook profile and Instagram profiles were disabled/suspended on 3rd 
March 2026: 

Facebook Profile URL: https://www.facebook.com/mark.malekpour/ 

Facebook Account ID: 519745065 

 

Instagram Profile URLs: 

www.instagram.com/skapunkmetalskater 

www.instagram.com/midaswax 

www.instagram.com/malekphotograph 

 

 

 

 

Timeline of events 

I posted a video to my MidasWax Instagram account at 23:10 on 3rd March 2026, which 
was also published to the Facebook page for MidasWax: 
https://www.facebook.com/midaswax 

The video can be viewed, here. 

https://www.facebook.com/mark.malekpour/
http://www.instagram.com/skapunkmetalskater
http://www.instagram.com/midaswax
http://www.instagram.com/malekphotograph
https://www.facebook.com/midaswax
https://www.facebook.com/reel/2166374424193539/?__cft__%5b0%5d=AZZxVKrCZcFlXegj8OTiJ-P4FiV_2gvxKKMc7j-_LGVreNVIzqn95whIeb8_YEPNAvP0zuem8Y-TuQIkuF1D-1Ao9ehNrz70kr9IXqaA-09JlLektR11lfsg434Inwzq9z6qEvouDHAySKCFMCN4VVi3TDYSlivc1s7so0JdK6eumzXl_M7gpnREtVE8a-F9ktOs-DprUPL_Paks38rto9O9&__tn__=%2CO%2CP-R
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At 23:24, 3rd March 2026, I received an email from security@facebookmail.com stating 
that my Facebook account has been suspended, “because your account, or activity on 
it, doesn't follow our Community Standards on fraud and deception.” 

 

 

 

 

 

 

 

 

 

 

mailto:security@facebookmail.com
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I immediately appealed the decision, and received an email from 
security@facebookmail.com at 00:05 on 4th March 2026 stating my review was 
successful, and I was ‘back on Facebook’. 

 

 

 

I logged back into my account, changed my password for security purposes, and that 
should have been the end. 

 

 

 

 

 

mailto:security@facebookmail.com
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However, upon getting ‘back on Facebook’, I saw that my account was restricted: 

 

 

I have a 12 month/1 year ‘temporary’ restriction on my account, preventing me from 
managing any Facebook pages. This also affected my Business Portfolio and 
advertising. 

 

 

 

I don’t understand why the restriction is a 1 year restriction. This doesn’t make sense. I 
do not have any prior strikes to trigger a 1-year restriction. Your guidelines state ten or 
more strikes would lead to a 30-day restriction. 

https://transparency.meta.com/enforcement/taking-action/restricting-accounts/
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I could not log into any of my Instagram accounts, and each login attempt presented me 
with the following message: “We’ve disabled your account because Mark Malekpour 
doesn’t follow the rules”. 

 

 

 

There was no fraudulent or suspicious activity on my account, and I appealed via the 
email and my account was restored, as confirmed via email. But all Instagram accounts 
remain suspended. 
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The restrictions prevent me from updating ANY of my Facebook pages or the Facebook 
pages I manage. 

 

I am a social media manager. I manage a range of Facebook and Instagram pages for 
clients. Since 3rd March 2026, I am unable to update these pages for my clients, run ads 
or manage their content. It is my livelihood and my client’s reputation/online presence 
is being damaged. For some pages, I am only the admin/manager of the page. We 
cannot update it. 
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I contacted META Support on 4th March 2026, stating my issue was not resolved. I 
received an email response at 15:27 on 4th March 2026 stating: 

“META took steps to protect my account from potential unauthorised activity”. 

“After a thorough review, we’re pleased to inform you that we’ve reactivated your 
account and restored payment functionality”. 

 

 

I responded to this email that the issue had not been resolved, and my Facebook 
account was still restricted. I attached a document with a similar timeline of events. 

This began 4 weeks of stress and exhaustive chats with support agents who did not 
know how to help, and have ignored my information and instructions. 
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Multiple Support Cases 

I have spoken with several support agents to try and resolve the issue, and they do not 
understand the problem/ignore the problem. 

First I was told my account is restricted because I don’t have 2-Factor Authentication 
enabled. I do have it enabled. It has been active for years. See evidence of my 
verification codes being sent dating back to at least 2024: 

 

 

 

 

 

 

 

 

 

 

 

 



Page 9 of 16 
 

My account also shows that 2-Factor Authentication is ON, and I have completed all 
security actions. I have also created a new passkey. 

  

 

My account also has Advanced Protection turned on. I did not enable this nor did I ask 
for it. 
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This support case came to an end with the agent unable to help, advising they had 
‘escalated’ my case to a specialist team. I didn’t hear anything back, and the case has 
been closed. 

 

I have spoken with other support agents and they have highlighted things like “an 
outstanding balance on the account” being the problem. I can’t pay the balance 
because my personal account is restricted. I can’t pay anything. 

They state the system implies I have broken advertising guidelines/policies, but they 
can’t say what, nor does it state what I have violated. 

 

The next support case with an agent implied that my account has been restricted since 
10th April 2021, and this is why I cannot manage pages, assets or advertise on META. 

 

This is incorrect as I have been running ads for clients for the past 5 years, spending 
thousands of pounds. 

The agent insisted my account has been restricted since 10th April 2021, and I did not 
appeal within 180 days and therefore my account restrictions cannot be lifted. Despite 
there being ongoing evidence of usage across multiple Facebook and Instagram pages 
for ads and posts. 

My account HAS NOT been restricted since 10th April 2021. This is a technical error with 
the META platform. All support agents so far have seen this and tell me there is nothing 
that can be done. 
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My account was working fine, without restrictions up until 3rd March 2026. There were no 
existing restrictions or violations. 

Furthermore, when I view the history for my account, there is only one violation in the 
history for April 2025, when I couldn’t post to groups, due to posting too frequently in a 
short space of time. 

 

 

 

Something is broken on your end. My personal account restriction has triggered 
something that has had a knock-on effect through the system. 

 

 

My pages status shows “good news, no violations to show” and then under restrictions 
“your page has been suspended”. That is across multiple pages. 
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Lastly, when my account was initially restricted, I was presented with this screen: 

 

 

10 of these listed, are not clickable/do not provide any information. 

5 of these are clickable, 4 display the message "this content isn't available at the 
moment". 

1 is clickable, which is in relation to my MidasWax page. 

 

When viewed, it states, "We suspended your page". The reason: "This goes against our 
Community Standards on fraud, scams and deceptive practices." 

 

The only activity prior to this event was posting a video of myself, rollerblading at 23:10 
on 3rd March 2026, to my MidasWax Instagram profile here: 
http://www.instagram.com/midaswax which was crossposted to my MidasWax 
Facebook page, here: https://www.facebook.com/midaswax 
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As shown in the email received at 23:24 on 3rd March 2026, my Facebook account has 
been suspended because: "it doesn't follow our Community Standards on fraud and 
deception". 

 

As shown in the email received at 00:05, my appeal was successful, and the review 
concluded that my activity does follow Community Standards, and I was able to use 
Facebook again. 

 

The MidasWax page was reinstated, and the post in question that triggered the 
suspension/review can be viewed, here. However, my MidasWax Instagram account 
(and all other Instagram accounts) remain deactivated. 
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The multiple rules broken for the MidasWax page states "Page has no issues". 

 

 

It is overwhelmingly evident that the system flagged my content incorrectly and 
suspended my accounts and pages. Upon review, it concluded there was no policy 
violation, my activity did conform to META Community Standards, and my account was 
reinstated. 

 

But my account restrictions have not been lifted and my Instagram accounts remain 
deactivated. 

 

Thursday 9th April 2026 

Following correspondence with Meta Support Agent ‘Steve’, we changed my 2-Factor 
Authentication mobile number, to a new number and received confirmation this had 
been updated. 

Upon confirmation of this change, ‘Steve’ informed me this wouldn’t change anything in 
relation to the restriction on my account and that I should refer to my ‘Account Status’ 
page to review what policies were violated, and that he couldn’t assist me with that. 
Essentially ignoring all prior communications, and running me through a scripted 
troubleshooting process. 
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Sunday 12th April 2026 

I was asked to submit ID verification to verify my identity on my account. Something I 
had already done on 4th March 2026, and received confirmation via email this had been 
done. 

 

I followed the procedure and guidance from the Meta Support Agent to complete the ID 
verification process, using my UK driver’s license as ID, and submitted that through their 
system: 
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Conclusion 

My personal account has been falsely restricted. This has caused a knock-on effect to 
all my business pages, ad assets and Instagram accounts. 

I appealed and after review, my account was reinstated. But something has gone wrong, 
and the process was not properly carried out. 

The account restriction showing 10th April 2021 is clearly an error. The account was not 
and has not been restricted since then. I had been using my account without issue right 
up to 3rd March 2026. Since then, I have not been able to use my account to manage 
Facebook pages or Instagram accounts. 

This has been ongoing for 6 weeks now, and is affecting my business, income and 
mental health. 

I am communicating with Meta Support literally morning till night, going round in circles, 
and nobody can or will address the main issue. My account was restricted, appealed 
and reinstated, but the reinstatement wasn’t completed. 

I was told by an agent that despite appealing, and having my account successfully 
reviewed and reinstated, (for the violation I was notified about), that does not affect the 
multiple policy violations, despite those violations offering no information relating to 
what they are, they cannot be reviewed or overturned. 

I believe those policy violations are a technical error on your system and do not relate to 
any violation. 

All that is needed is for someone with applicable rights to physically review my account, 
and see the issue that is causing the restriction, and that no policies or community 
guidelines have been violated, and the multiple violations are a technical fault. 


